Good Afternoon 
 
Thank you for contacting UK Power Networks. I am sorry to learn of the repeated outages affecting the residents in Challock.
 
As faults can happen for a number of reasons outside of our control, we are unable to guarantee a constant supply of power. As soon as we know there is an issue with the power, we will restore supplies as quickly and as safely as possible.
 
Looking through the faults over the last 12 months, there have been various issues on the network. Please see the list below of the power cuts:
 
	INCD-421527-G
	23/10/2025
	Emergency Isolation
	1Hrs 14Mins

	INCD-415230-G
	27/08/2025
	Overhead Fault
	9Hrs 01Mins

	INCD-407056-G
	16/06/2025
	Emergency Isolation
	0Hrs 02Mins

	INCD-401149-G
	11/04/2025
	Transformer Fault
	0Hrs 13Mins

	INCD-391456-G
	13/01/2025
	Unknown
	0Hrs 00Mins

	INCD-391342-G
	12/01/2025
	Unknown
	0Hrs 00Mins

	INCD-390221-G
	06/01/2025
	Damage caused by a tree
	0Hrs 05Mins

	INCD-390155-G
	05/01/2025
	Unknown
	0Hrs 00Mins

	INCD-384451-G
	24/11/2024
	Damage caused by a tree
	0Hrs 01Mins

	INCD-384156-G
	24/11/2024
	Unknown
	0Hrs 00Mins


 
The power cuts which are unknown, are due to devices we have on the network called Auto reclosers. These devices form part of our protection equipment and automatically cut off the power if a transient fault is detected. Wind-borne debris, trees or birds coming into contact with the lines can cause this to happen. They can also operate due to the effects of lightning storms.  Once the fault has cleared, the power is automatically reconnected. This operation usually lasts a few seconds.  We do understand the inconvenience these cause, but we believe that these devices offer better customer service as there is no need for an engineer to attend site to restore power.  Without them, should a fault occur, it would inevitably result in a much longer power cut.
 
There have been 2 instances of damage to our network caused by trees. As UK Power Networks do not own the trees, it is the responsibility of the tree owner to maintain them to avoid them coming into contact with our network. If any residents have trees and are concerned for safety, they can call our 24 hours emergency faults team on 0800 3163105 and we will arrange a safety check. Should there not be an immediate safety concerns, they can contact our general Enquiries Team on 0800 0294285 and we can arrange for power to be isolated for their own tree surgeon to carry pout works.
 
UK Power Networks does not pay compensation, any payments we make are set out by the regulator, OFGEM. These are called Electricity Guaranteed Standards (EGS). I have attached a copy for your reference but looking at the history, there is no qualification for any payments to be made.
 
With regards to communication, where possible we will always contact customers via a text message. I would also recommend that in the event of a power cut, residents call our 24 hours emergency faults team where we can keep them updated and should they need any additional help or support, this is something we will try and assist with.
 
I have put 2 links below which will take you to some pages on our website which the residents may find useful:
 
Priority Services | UK Power Networks
 
Be winter ready
 
Regarding the water supplies in the area, I would advise that you contact the waterboard directly. We recommend that if there are customers and it is critical for them to have a constant supply of power, there is some contingency in place should the worse happen.
 
Again, please accept my apologies for any inconvenience these power cuts have caused and if I can be of any further assistance, please feel free to contact me or anyone of my colleagues in the Customer Care Team.
 
Kind Regards
 
Peter Cassidy
Customer Services Advisor
Customer Care at UK Power Networks
 
T: 0800 028 4587
care@ukpowernetworks.co.uk
ukpowernetworks.co.uk
 


